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AILSA TH - Privacy Statement

Introduction

As a client of Ailsa TH we may in certain circumstances collect and process your personal data in the
course of our business with you. Under the General Data Protection Regulation EU 2016 / 679 (GDPR)
you are entitled to be informed of what data we will hold and how we intend to use that data. This Privacy
Statement informs you of what data we collect, why we collect it and the lawful conditions we consider
appropriate for the processing of your personal data.

What Data Do We Collect?

‘personal data’ means any information relating to an identified or identifiable natural person, most
common data being name, address, email, telephone number or IP address.

We may collect, store and process the following types of personal data relating to you through our
website, online enquiry forms, by telephone, email:

Information that you provide to us if enquiring about purchasing services from us, including name,
address, telephone number, email address and IP address.
Information that we are legally bound to provide to 3rd parties.

Why We Need this Information
Personal data we collect from you will be used for the purposes it was provided, including the following:

In order for you to form a legally binding contract with us.
To send you marketing information only with your express written consent.

Marketing and Sharing Personal Data

There may be circumstances when we are legally obliged to share your personal data e.g.

To the extent that we are legally obliged to do so by law.

In connection with any ongoing or prospective legal proceedings.

In order to establish, exercise or defend our legal rights (including providing information to others for the
purposes of fraud prevention and reducing credit risk)

To any person who we reasonably believe may apply to a court or other competent authority for
disclosure of that personal information, where in our reasonable opinion, such court or authority would be
reasonable likely to order disclosure of that personal information.

Security of Personal Data

We will take all reasonable technical and organisational precautions to prevent the loss, misuse or alter-
ation of your personal information. Ailsa TH uses a security system that protects your information from
unauthorised use.



Your Rights

As a result of Ailsa TH Ltd processing your personal data you have a number of individual rights:

You may instruct us to provide you with any personal information we hold about you, via a Subject
Access Request — Upon receipt of such a request, we will, after confirming identity provide all relevant
data we may hold to you, in the most practical format and as soon as possible.

We may withhold personal information that you request to the extent permitted by law.

You may instruct us to correct any inaccuracies in that personal data which we will do as quickly as
possible.

You may instruct us to no longer process your personal data for marketing or any other purposes, which
we will do as quickly as possible.

You may instruct us to destroy some/all of your personal data which we will do as quickly as possible.
(The Right to be Forgotten)

You may in certain circumstances request that your data is transferred to another service provider.
(The right to Data Portability)

Cookies
The Ailsa TH web site uses "cookies" to help improve your online experience.

A cookie is a text file that is placed on your hard disk by our web page server. Cookies cannot be used
to run programs or deliver viruses to your computer and are safe.

Cookies are uniquely assigned to you, and can only be read by a web server in the Ailsa TH domain
that issued the cookie to you.

None of the cookies on our web site collect or store personal data, we only store standard internet log
data for our internal reporting purposes. We do this to find out things such as the number of visitors to
the various parts of the Ailsa TH web site. We collect this information in a way which does not identify
anyone, keeping your privacy as well as allowing us to improve the web site wherever

possible.

The Ailsa TH web site does collect some personal / identifiable information but this is always done
through asking you the user to enter details such as your email address in the contact us link on the
website. We will never capture personal information without making you aware first.

You still have the ability to accept or decline cookies. Most Web browsers automatically accept
cookies, but you can usually modify your browser setting to decline cookies if you prefer. If you choose
to decline cookies, you may not be able to fully experience the interactive features of the Ailsa TH
services or web site.

To find out more about cookies, including how to see what cookies have been set and how to manage
and delete them, visit www.allaboutcookies.org Alternatively, you can search the internet for other
independent information on cookies.

Should you have any concerns or questions about how we process and store your personal data
please direct them to admin@ailsa-th.com

If you are dissatisfied with any aspect of our handling of your personal data you can contact
admin@ailsa-th.com

We may update this Privacy Notice from time to time so please check our website for updates.



